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. Interconnection
Your Benefits at a Glance Consulting |

Benefits

v Overview of the development of the total market and the individual segments.

v" Market Forecasts for all product groups, segments and regions for the upcoming
three years, based on our econometric models. Detailed display for:

*  Total Market

*  Product Groups

*  Price Ranges

*  Customer Segments

*  Distribution Channels

v" Information about the most important Factors of Influence.

v" Graphic Presentation of the results facilitates the development of your own
strategies.

© Interconnection Consulting p-3
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|IC Market Forecast® Household Coffee Machines in Europe '"*er%’g:;ﬂ;;’g |
Market Structure I
Austria Benelux Denmark Czech Republic |
Finland France Germany Poland Slovakia ltaly
Norway Spain Sweden Switzerland United Kingdom
Market by...
Drip Coffee Machine Economic Direct & Others
Capsule/Pod Coffee Machine Standard Specialized Electronic Stores
e e e ettt el o S
Households Online Retailers
Offices & Others

'Only electric powered coffee machines are considered in the study.

Price Range is displayed according to actual retail prices for main product groups (see pg. 4).
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Product Groups

Drip Coffee Machine
Capsule/Pod Coffee Machine
Espresso Machine
Semi Automatic Espresso Machine

Super Automatic Espresso Machine

Price range

Drip Coffee Machine

Coffee Capsule/Pod Machine
Semi Automatic Espresso Machine

Super Automatic Espresso Machine

© Interconnection Consulting

A machine in which hot water filters through coffee grinds to produces coffee. The automated machine heats the water
and uses a pump to get it above the grinds. The hot plate on which the pot sits keeps the coffee hot.

A machine using a capsule or a pod containing sealed roasted or ground coffee beans.

A machine equipped with separate systems for generating the required pressure and for controlling water temperature.
The pressure is generated via electric pump. Includes semi automatic machines and super automatic machines.

An espresso machine that heats the water and pumps it through, requires some effort of the operator to grind, measure
out and tamp the coffee and control the volume of water. Also includes machines that can automatically regulate the
volume of the water, but requires effort to grind, measure out and tamp the coffee.

Espresso machine that automatically measure, grind and tamp the coffee beans, extract the shot and stop when it’s done.
Also called as “bean to cup” machine. It is usually self-cleaning.

Economic Professional
Upto 30 € From 130 €
Upto 75 € From 180 €
Up to 100 € From 500 €
Up to 300 € From 800 €

Definitions

-
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Customer Segment

Households

Offices & Others

Distribution

Direct & Others

Specialized Electronic Stores

Specialized Coffee Stores
Large All-in Stores

Online Retailers

© Interconnection Consulting

A social unit composed of those living together in the same dwelling.

Includes offices of private companies, state institutions, etc.

Includes direct sales to the end user, through company stores and online sales, sales on exhibitions, and others.

Specialized stores selling only electronic products of many different brands, also through their websites.

Specialized stores selling only coffee related products of different brands, also through their websites, e.g.

Cafepoint.

A large store that sells many different products in different sections, e.g. Tesco, El Corte Ingles.

Product sales on the internet by online retailers, including specialized electronic online retailers and all-in online
retailers. E.g. Amazon, Media Markt.

Definitions
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Interconnection measures the total
sales at street prices without VAT per
branch to the first buyer (without
OEM)

h N

Sales are segmented by the first
distribution partner.

*** Prices for price range groups
are measured at end level - price
which is being paid by customers.
Whereas, value for total market is
measured as displayed above.

© Interconnection Consulting
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Direct Sales

Methodology

The basis for the analysis were
interviews conducted with the most
important  manufacturers  of  the
branches, who donated information
through  written  questionnaires  or
telephone  interviews. In  return,
cooperating companies receive parts for
free, which guarantees a high rate of
return.

Interviews  with  distributors  and
specialised dealers act as a cross-check
of the data. In addition, investigations of
listings and average prices are carried
out.
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Base of Primary Research by Manufacturers & Experts Inferconnection |
onsulfing

Description Structure of Survey Methodology Methodology

0000000 @ Isdss@ (0000000
Sellin Data @ O O O O O 6' *

Qualitative Research

Distributor

0000

 EEEESE (0000000
* Company Databases : : *
*Balance Sheets, Banks E E Delphi-Method
* efc. . .
: Forecast Model :
v ‘ Cross-Check of Data
Database :
—
st 5 : —
Total Market : Forecast : Market Share
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Data of Manufacturers Aligned with Market Calculation Inferconnection |
Consulting
Description Structure of Survey Methodology Methodology
Approach Sell-In Approach Sell-Out
A
Experts
Manufacturer
Y. Total Market
rorio QOO '
g All Others 0000 - OOO
g 000 anufacturer
§ Cross-Check
Y. Total Market Dealer O O O O O
e 00000
Market Shares O O O O
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Contents of the IC Market Forecast® Household Coffee Machines in Europe
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The IC Market Forecast® is modularly built and consists of the following sections:

m The

Introduction shows definition and
demarcation of product groups, regions,
and methodology as well as the objectives
of the study.

The Executive Summary gives a short
overview of the results of the study and
analyses key facts.

As an introduction key factors influencing
the market are analysed in the Economic
Environment:  You will find the most
important data  on main  economic
indicators, etc.

© Interconnection Consulting

m The

Contents

Total Market Analysis shows the
development of the market surveyed by value
and quantity in different dimensions, such as
regions, product groups, price ranges and
ways of distribution. A forecast for the next
years is an essential part of this analysis.

Finally, all data are documented in the table
section, also called Facts & Figures. Here you
will find all absolute and relative sales figures
of the top companies in order to check our
results. Company profiles provide you with
further practical information on the main
companies in the market.
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Sample Charts

m The executive summary comprises all relevant information of the report in poignant and precise

manner. Forecast and distribution is highlighted.

W Jhis charf shows dummy

figures

© Interconnection Consulting

Market Grows With Constant Pace

1IC

Interconnection
Consulting

Total Market: Household Coffee Machines
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Online retailers are having highest share on the market and is
projected to grow even more in the future. On the other hand,
direct & other sales are smallest but keeping its share due to still
significant demand for large deals.

Additionally, more and more competitors from Asia are entering
the market. This will lead to fierce competition within the next
years.

© Interconnection

Executive Summary

The Market for Coffee Machines has been witnessing a
constant growth in recent years. For upcomming year all
signs point to a similar development. The market will grow
by 2,4% in terms of quantity.

Key driver behind this development is the economy boom
which was induced by government stimulation pacages last

year.

Distribution

m Direct & Others

0 Specialized Electronic
Stores

M Specialized Coffee
Stores

M Large Allin Stores

M Online Retailers
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Market Environment Data of Our Forecasting Model Inferconnection |
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Sample Charts

m  The data for the market environment consists of main factors such as general economy data, demography,

income statistics, construction environment and sentiment indicators.

W  This chart shows dummy

1IC

Interconnection I

Number of Building Completions|s Projectedto Incline by 2021 Consuiting

Construction data

figures

Resiclential: Building Ce letions vs. Building Permits 2015 - 2022f Ne. of Dwellings

e

2015 2016 2017 2018 201%e 2020f 2021f 2022f

62.667

58.782 58.400 56.636

57575 56.019

48.472 50'-_3_63/('
O Building Permits o aa— 53.005 560N 54582
= Building Complefions M

0= 42083 43.902

= o i Fa Fa |

14,4% o
Change - 14,0% s 8 3% 11,5%
gy 4,9% 43% B,/1%8:3% . 57% 4,3% 3,8%

6,2% -4,7% 2,6% -4,7%
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Sample Charts

m  Overview of the total market until the current year and forecast for the upcoming three years.

m  This chart shows dummy

figures

1IC

Market Grows With Constant Pace '"‘ef‘gg:;ﬁ};gg

Market Develoy t, Household Coffee Machines, 2015 -2022f, Quantity in 1.000 Units, Value in 1.000€ Market Analysis

2015 2014 2017 2018 2019%e 2020f 2021f 2022f

24%
Quantity in 1.000 Units 182.438 186.635 190927
171.992 173.482 178.686 —
164.832 . 169.953
Valve in 1.000€ 37%
N/

3,1% 32%  30%  24% 2,8% 23%

- e a1

Annual Change in %

[ —

1,4% -1,2%

© Interconnection Consulting p.13



1C

Product Group Development Inferconnection |
onsulfing

Sample Charts

m  Overview of the total market until the current year and forecast for the upcoming three years by sub
segments.

W This chart shows dummy

figures IC

Super Automatic Machines Are Gaining Importance Inferconnection |
Consulting
Product Groups: Household Coffee Machines, 2015 - 2022f, Quantity in % Market Analysis
2015 2016 2017 2018 201%e 2020f 2021¢f 2022F AVGR 18-22f
Super Automatic 20% 21% 23% 24% 5 - . o,
Espresso Machines 26% 26% 26% 27% 26%
Semi Automatic
Espresso Machines
Capsvle/Pod 35,0% 34,5% 35 5%
Coffee Machines = 34,5%
Drip Coffee
Machines

© Interconnection Consulting p.14



|C Cockpit-Solution Ic

Online Tool with Interactive Dashboards Presenting the Data '"*er%g:;ﬁggg |
IC Cockpit
A picture says more \ + Complex correlations are visualized in the
than 1000 words form of geo-, tree maps, bars etc.

« Use interactive dashboards for quick
implementation of the data, for potential
estimations, for sales control, for success
measurement etc.

Interactive Dashboards

- Market data are available wherever you have
internet access

Easy online

accesability + You can also export the data as .jpg, .csv or .pdf

file

Software license costs are EUR 600,- in case of purchase of one country report. Software license costs are included when more than one country report are purchased.

© Interconnection Consulting p.15
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Investment Plan for Your Market Research Inferconnection |
onsulfing
IC Market Forecast® Household Coffee Machines in Europe Prices

Subscription™® Single Issue Scale of Discounts

Single Region € 2.950,- € 6.000 -10%
. . ¥ €9.000 -15%
Single Special Country € 3.950,-
€12.000 -25%
Available — e it e Germany | | peoei Polond
Countries Slovakia Italy Norway Spain Sweden Switzerland K:’;::m
*  IC Subscription: 20% price advantage compared to single issue. The subscription can be cancelled after two purchases of the study, but not

later than 31st December in the year in which the last study has been received. If the subscription is not cancelled, it is extended by one
more year. The price is the individual price for at least two orders of the study (order year and the following year). Price changes must be
announced by Interconnection at least six weeks before 3 1st December.

**  Any region/country besides EU countries, Argentina, Chile, Brazil, Switzerland, Norway

*** Price special, no further discounts

© Interconnection Consulting p.16



1C

Interconnection Provides Data for Corporate Decisions Inferconnection |
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About Interconnection

Problem Solving Competence

We know the efficient tools fo solve your
problems/questions

International Focus

Offices in Vienna, Bratislava, Lviv and Buenos Aires

Interconnection

Industry Competence

. Industry competence due to longtime experience and
Expand Your Horizon regularly conducted studies

Methodology Know-How

Variety of tools for different questions and market
characteristics

Consulting - Strategy-Workshops

We support you deriving strategies and actions from the
research results

© Interconnection Consulting p.17
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Our Market-Intelligence Tools Interconnection

Market Intelligence

Distribution Analysis

Channel Maps
Distribution-Matrix
Margins

Consulting
Market Analysis P
Market Volume and Trends é:[l
Competition Analysis

Customer Insights

Brand Insight

Focus Groups Brand Awareness
Buying Motives Brand Scorecard's
Customer Benefits Brand Affinity

IC

Market-Intelligence

Price Simulation Price Types

Price Sales Function

.. . . Customer Segmentation
Pricing Simulation Tool g

Optimum Pricin Price Awareness
g 7 Buying Behavior
Management Mystery Shopping

Information System

Business Intelligence Tools

Price Tracking

Price Databases

Dashboards \ Sales Evalvation
Market Entry Customer Experience
New Markets/Segments Relevance / Satisfaction
. Customer Loyalty
Scoring-Model
Net Promoter Score

© Interconnection Consulting p.18
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References

,IC is a permanent partner of ours and provides helpful data for decisions. ”

Mr. Bernd Blimmers

Directeur General, Saint-Gobain Solar Systems, Central Europe, Aachen

BOSCH ... BRAUT

*;

McKlnsey&Company

sodeXO

Panasonic
J ACOBS Deloitte. y)
B

SI E M E N S @ LG BAIN & COMPANY pwec

BEKA
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If there are any questions please
do not hesitate to contact us!

Interconnection Consulting

Dostojevského rad 11, SK-811 09
Bratislava

Jan Hudak - Business Development Consultant
Tel: +43 13750012
Fax: +43 1 5854623 -30

hudak@interconnectionconsulting.com

Mag. Andreas Erdpresser- Managing Director
Tel: +421 220748 248

Fax: +43 1 5854623 - 30
erdpresser@interconnectionconsulting.com

Interconnection Consulting
Vienna ¢ Bratislava ¢ Lviv ® Buenos Aires * Oberstdorf

www.interconnectionconsulting.com

IC

we show you the way

Contact

p.20



FAX: +43 1 585 46 23 30

E-Mail: hudak®@interconnectionconsulting.com

IC

Interconnection I
Consu|’ring

Yes, we would like to order the

IC Market Forecast® Household Coffee Machines in Europe

(Please, print out the order form and mark your desired products)

Please choose from the available countries

" Austria " Germany I Spain

I Benelux " Czech Republic " Sweden

" Denmark " Slovakia " Switzerland

I Finland ™ ltaly I United Kingdom

I France " Norway I Poland
[ SUBSCIIPHON™ ..ottt EUR 2,950.- / Country
[ SINGIE ISSUE ...vovveeeeveeeeieee et EUR 3,685.- / Country

Single Issue Subscription*

20% price advantage v
IC Cockpit - Online Dashboard Solution v v
Interactive PDF v v
Full Flexibility - Within the sum of the subscription available v
country reports can be changed without any additional costs
Web-Conference with the analyst free of charge v

Delivery Address:

Billing Address:
(please fill in the data completely) (necessary if different from the billing address )

Company: Company:
Name: Name:
Address: Address:

Post Code/Zip: Post Code/Zip:
Country: Country:

VAT identification number:

E-Mail: E-Mail:

Interconnection * Dostojevskeho rad 11 ¢ SK-811 09 Bratislava

IC DPH: SK2023395396 « ICO: 46430105

page 1/2



FAX: +43 1 585 46 23 30

E-Mail: hudak®@interconnectionconsulting.com

IC

Interconnection
Consu|’ring

Date

*Subscription:

The price is the individual price for at least two orders of the study (order year and the following year). Price changes must be
announced by Interconnection at least six weeks before 31" December. The subscription can be cancelled after two purchases of
the study, but not later than 3 1st December in the year in which the last study has been received. If the subscription is not can-

Name

Signature

celled, it is extended by one more year.

Terms of Payment

Payable after receipt of invoice without discount or via Credit Card. General terms of business apply, as agreed; any disputes
arising will be settled before a competent Vienna court of law. We claim copyright protection for the work. Distribution to third
parties, duplication, publication or revision, even in part, is not permitted. In case of violation the company or persons placing the
order agree to pay a contract penalty of one hundred thousand Euros in each case. All prices shown exclude sales tax.
Interconnection reserves the right to use the clients’ logo as reference until revocation.

Scale of discounts

from 6,000.- EUR
from 9,000.- EUR
from 12,000.- EUR
from 18,000.- EUR

10%
15%
25%
30%

Interconnection * Dostojevskeho rad 11 ¢ SK-811 09 Bratislava

IC DPH: SK2023395396 * ICO: 46430105
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