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Your Benefits at a Glance Inferconnection |
onsulting

Benefits

v Overview of the development of the total market and the individual Segments.

v Market Forecasts for all product segments and regions for the upcoming three
years, based on our econometric models.

v Awareness of Market Position and development during the last two years, in
comparison with major competitors and with respect to:

* Total Market

* Regional Markets

*  Product Groups and Segments
* Distribution Channels

v" Information about the most important Factors of Influence

v" Graphic Presentation of the results facilitates the development of your own
strategies.

© Interconnection Consulting S.2
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Market Structure

|IC Market-Tracking® Office Furniture 2019

Germany

Product Groups Distribution Channel

Storage Swivel Chairs Direct Executive Office
Desks Meeting Chairs Indirect Operational Office
Conf. Tables Lounge Chairs
Part. Systems

For every market segment we will analyze the overall market during the previous two years and additionally make
a forecast for the next 3 years.




1C

We Offer also the Following Countries e remon |
Definitions I

Western Europe: Central & Eastern Europe:
m  Germany m Poland
m  Belgium & Luxembourg ®  Slovakia
m  Denmark m  Slovenia
m  Finland m  Czech Republic
®  France ®  Hungary
m UK m  Bulgaria
m taly m  Russia
m  Netherlands m  Romania

‘ ®  Norway m  Ukraine

2 . B Austria
B Spain

t m  Sweden
\ m  Switzerland

..all other regions on request / Ad-Hoc Study

© Interconnection Consulting S.4
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Definitions

Turnover is stated in Mio. EURO. Turnover values are always net-turnover values (not list-prices), including rebates.
Product Groups
Quantity in 1.000 Units means number of Furniture sold.

s Cupboards, filing cabinets, mobile and fixed pedestals, containers, partitions
forage and bookcases - neither hanging files nor other office material.
Excluding pedestals and all types of screens (e.g. desk-up and
Desks
system).

Tables not used as permanent work place and used by multiple
Conference Tables

people (also called meeting tables).

. Panels, Space Divisions, Desk mounted screens produced by
Partitioning Systems

office furniture manufacturers

Swivel Chairs Swivel Chairs

Meeting Chairs Folding chairs for large meetings and arm or easy chairs for

conference rooms

Lounge Chairs Reception and break room area chairs

Not included: Home Office Furniture not sold by Office Furniture Manufacturers (e.g. IKEA furniture, etc.), Kitchen

Furniture, School Furniture, Manufacturers of Partitioning Systems only (they are covered by a separate survey).
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Definitions

Distribution
Direct Sales direct to the end user, also by own sales rep.; Others: Internet, etc.)
Indirect Through Specialized dealers, wholesalers or other retailers

Business Segment

Executive Office Chief Executive Offices, premium price

Operational Office Average working place

Abbreviations
CAGR Compound Annual Growth Rate over the period 2015 - 2019f
Avg. Share Average Share over the period 2015 - 2019%f

2016e/2019f Estimated/Forecasted
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550
Interconnection measures the total The basis for the analysis were
sales at street prices without VAT per interviews conducted with the most
branch to the first buyer (without important  manufacturers  of  the
OEM) branches, who donated information

\ CQCO0O0000O0 through  written  questionnaires or

telephone  interviews. In  return,
¢I HIin ‘ HEEN

HEE EEEEEEER . . .
cooperating companies receive parts for
free, which guarantees a high rate of

Distributor return.

O0O0O

0000 Interviews  with  distributors  and
v v * specialised dealers act as a cross-check

of the data. In addition, investigations of

O00000O0 listings and average prices are carried

out.

© Interconnection Consulting S.7

Sales are segmented by the first
distribution partner.

Direct Sales
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Base of Primary Research by Manufacturers & Experts Comesiiing

Description Structure of Survey Methodology Methodology

0000000] @ [kl = (0000000
SellIn Data |_O O O O O O O—l {

Qualitative Research

Distributor

0000

QQ(’)% 000

* Company Databases : .
*Balance Sheets, Banks : : Delphi-Method
° etc. .
. Forecast Model :
' ‘ E i Cross-Check of Data
Database

Total Market Forecast Market Share

S.8
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Data of Manufacturers Aligned with Market Calculation ter e |
Description Structure of Survey Methodology Methodology
Approach Sell-In Approach Sell-Out
A

Manufacturer

TOP 10 OOO

0000
0000

All Others

NMOQ dOl

Y. Total Market

Market Shares

© Interconnection Consulting
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Cross-Check

A

Distributor

Y. Total Market

Manufacturer O O O

00000

00000
0000

Customer

Dealer

Buyer

S.9
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The Introduction shows the definition and
demarcation of product groups, regions, and
methodology as well as the objectives of the study.

The Executive Summary gives a short overview of
the results of the study and analyses key facts.

As an introduction key factors influencing the
market are analysed in the Economic Environment:
You will find the most important data on consumer
behaviour, main economic indicators, etc.

The Total Market Analysis shows the development
of the market surveyed by value and quantity in
different dimensions, such as regions, product
groups, and ways of distribution. A forecast for the
next years is an essential part of this analysis.

© Interconnection Consulting

The IC Market Tracking® is modularly built and consists of the following sections:

Content

The Competition Analysis shows in detail the
development of the top companies in the
market by finding out about the market shares
in different categories, changes in market
position, benchmarks, average prices, etc.

Finally, all data are documented in the table
section, also called Facts & Figures. Here you
will find all absolute and relative sales figures
of the top companies in order to check our
results. Company profiles provide you with
further practical information on the main
companies in the market.

S.10
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Executive Summary at the Beginning of the Report '"'e“:c°£‘£'§fﬂ?ﬁ§|

Sample Charts

Q The executive summary comprises all relevant information of the report in detailed and precise manner. Forecast and

competition situation is highlighted.

Q 7This chart shows sample

figures. The Market for Office Furniture in Country X Reached EUR 1.9 IC

Billionin 2018 Interconnection
Consulting
Country X: Total Market by Prouduct Groups in Terms of Value in 2017, Non Residential Building Completions in Country X, Quantity in Executive Summary

1.000 mZ2, Value in € Mie

*  The non-residential construction industry recorded an

W Storage increase of 5.9% in terms of volume in 2017.

O Desks * The development is expected to be even stronger over

the forecast period at an annual average growth rate

B Meet, Tables of nearly 5% in terms of volume and 6.7% in terms of

Total Market \ '
value.

EUR 1.9 Billion 50,45

B Swivel Chairs
Meeting Chairs

B Lounge Chairs

2013 2014 2015 2016 w07 2018e 2019F 20206 2021# m

32343
30,417 31,451 £7%

*  Swivel chairs remained the strongest market segment mao <.
26,303

with 27% of the total value salesin 2017, recording 2”” .
an increase of more than 6%, followed by the desks

segment with also quite strong market share of I I
23,143

20.6%.

*  The storage segment influenced by the increasing
down to 17.4%. This trend is expected to continue .
over the forecast period. Lounge chairs are set to see v AL :- |_- o pihoan Af%agy o
the strongest growth at an annual growth rate of more as 3% arw

than 3% to reach EUR 110 million in 2021.

O

digitalisation of business continued to shrink and went
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Sample Charts

Q The dota for the market environment consists of main factors such as general economy data, demography, income statistics

and sentiment indicators.

Q 7his chart shows dummy

figures.

Construction Activity Accelerating
Due to Increasing Housing Demand in Metropols
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Building Forecast: Building Completions V5. Building Permits 2013 - 2021f in Dwelings, Annual Change in %

Construction Acthivity

2013 2014 2015 2016 2017 2018e 2019 2020f 2021f
318,610
301.714

Residential Building Completions 278.334 -
253.987 251.886 &

Oooeng 222 239 [ — .. 282083

202.459 195373 212.742 255149 270713
- 75373 . 231.323
‘ — - 200.453
188.942 e 4 i 184.033

Buildinfg Permits

12,5% -8,9%

Annval Change 5,8% 15,6% 2,6% 1847 5,4% 10,5% 10.3% 8,4% 5,6%
— % =’ 4,2%
4,5% -3,6%

-3,5%
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Total Market Development and Forecast AIGE e )
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Sample Charts

Q Overview of the total market until the current year and forecast for the upcoming three years.

Q This chart shows dummy figures.

Swivel Chairs to Reach More Than EUR 577 Million in 2022 lagtnachon
Swivel Chairs: Market Development 2015- 2022f, Value in Mie. EUR, Quantity in 1.000 Units Market Analysis
2015 2016 2017 2018 201¢% 2020f 2021f 2022f
CAGR
S o~ 2,068 18-22f
v -
I.5%
Quanirty
in 1000 Units
25%
Value in Mio. Euro
—
8% 27 g 20% g, 23% 4
PR . e [ e e
5.40

© Interconnection Consulting $.13
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Sample Charts

Q Overview of the different product groups, their distribution channels, segments including trends for the upcoming three

years

Q 7his chart shows dummy

figures.

© Interconnection Consulting

Lounge Chairs to See the Strongest Increase

IC
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Partitiening
Systems

Lounge Chairs

Meeting Chairs

Swivel Chairs

Meeting Tables

Desks

Storage

Total Market Development 2015 - 202 2f by Product Group, Value in Mis. EUR

2015 2016 2017 2018 2019 2020f
98.3
94.5
849 288
5533 564.9
523.0 538.7
451.5 4604 s
250.8
A27 0O A42 4
R T a782 3994 411.4

2021¢f 2022f
18-22f

5779

455.6

Market Analysis

S
1.9%

3.9%

2.3%

2.5%

3.1%

3.3%

0.8%

S.14



Competition Analysis
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Q Detailed presentation of most important companies regarding markef shares, development, efc.

Q 7his Sample Chart shows fictive figures.

© Interconnection Consulting

Sample Charts

Very Strong Increase of the Market Leader in 2018
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Office Furniture: TOP 10, Market Shares in Terms of Quantity

Competition Analysis

Chunge in %

Company B I:l 12.5% I:l 12.5%

Company D I:l 7.3% I:l 6.5%

Company E - 4.6% - 4.3%

Company F |:| A4.2% |:| 4.6%

Company G . 3.2% . 3.0%

Company H |:| 2.7% |:| 2.4%

Company | . 2.5% . 2.8%

Company J |:| . All Orhoers |:| - All Orhoers
26.3% 33.8%

-0.7%

S.15



Investment Plan for Your Market Research
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IC Market Tracking® Office Furniture 2019

Subscription® Single Issue Scale of Discounts

Prices

€ 5.000 -15%
Single Country - Germany €1,560-
All Regions** £7,960; € 10.000 30%
Belgium Denmark Finland France UK Switzerland
Available countries . .
Italy Netherlands Norway Austria Spain Sweden

* IC Subscription: 25% price advantage compared to single issue. The subscription can be cancelled after two purchases of the study, but not
later than 31st December in the year in which the last study has been received. If the subscription is not cancelled, it is extended by one more
year. The price is the individual price for at least two orders of the study (order year and the following year). Price changes must be
announced by Interconnection at least six weeks before 31st December.

**Price taking into account the scale of discount

Price includes an interactive PDF Document. All prices shown exclude sales tax
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Interconnection Provides Data for Corporate Decisions Consulting

About Interconnection

Problem Solving Competence
@ We know the efficient tools fo solve your

problems/questions

International Focus

Offices in Vienna, Bratislava, Lviv and Buenos Aires

Interconnection

Industry Competence

Industry competence duve to longtime experience and

Ex pan d Your Horizon regularly conducted studiies

\k Methodology Know-How

Variety of tools for different questions and market
characteristics

[ ]
T}%{ Consulting - Strategy-Workshops

We support you deriving strategies and actions from the
research results

© Interconnection Consulting S$.17



Our Market - Intelligence Tools

1C

Interconnection I
Consulting

Market Analysis
Market Volume and Trend’s
Competition Analysis

Customer Insights

Focus Groups
Buying Motives
Customer Benefits

Price Simulation o

Price Sales Function ' :
Pricing Simulation Tool

Optimum Pricing

Management -

. V&
Information System [ 9U \
Business Intelligence Tools \D D g /'!
Dashboards o

Market Entry
New Markets/Segments
Scoring-Mode/

© Interconnection Consulting

1C

Market-Intelligence

Tools

Market Intelligence

Distribution Analysis

Channel Maps
Distribution-Matrix

Margins

Brand Insight

Brand Awareness
Brand Scorecard's
Brand Affinity

Price Types

Customer Segmentation
Price Awareness
Buying Behavior

Mystery Shopping
Price Tracking

Price Databases
Sales Evalvation

Customer Experience

Relevance / Satisfaction
Customer Loyalty
Net Promoter Score

S.18
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If there are any questions please
do not hesitate to contact us!

Interconnection Consulting

Dostojevského rad 11, SK-811 09
Bratislava

Sasa Spiridonov - Market Analyst
Tel: +43 1375001513
Fax: +43 1 5854623 -30

spiridonov@interconnectionconsulting.com

Mag. Andreas Erdpresser- Managing Director
Tel: +421 220748 248
Fax: +43 1 5854623 -30

erdpresser@interconnectionconsulting.com

Interconnection Consulting | Vienna ¢ Oberstdorf ¢ Lviv ¢ Bratislava

www.interconnectionconsulting.com

IC

we show you the way

Contact

$.20
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E-Mail: spiridonov@interconnectionconsulting.com Inferconnection I
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Yes, we would like to order the
IC Report® Office Furniture

(Please, print out the order form and mark your desired products)

Please choose from the available countries

™ Germany

" Denmark I" Spain I Belgium " Finland [ UK I France

I" Switzerland I Italy =~ [~ Netherlands " Norway I Austria I” Sweden

Subscription

™ Market Tracking Office FUFNITUFE ............cvuveeeeceeeeeeeeeceeeeeseesees e seessesssseessessssnessessanes EUR 1,560.- / Country

Subscription

I All Countries - Market Tracking Office Furniture................ccoveveveuerereeeeeeeeeereeenen, EUR 7,960,

Single Issue

™ Market Tracking Office FUFNITUFE ............cvuveeveceeeeeeeeeceeseeseesees e seeseessssesssessssnessessenes EUR 1,950.- / Country

Single Issue

I All Countries - Market Tracking Office FUFNItUFe..............cvueveeeeeeceeeeeeeeseee s, EUR 9,950.-

Single Issue Subscription™*

20% price advantage 4

Interactive PDF v

v
Full Flexibility - Within the sum of the subscription available v
country reports can be changed without any additional costs

v

Web-Conference with the analyst free of charge

Scale of discounts

From: 5.000,- EUR 15%
From: 10.000,- EUR 30%

Interconnection ¢ Dostojevského rad 11 ¢ SK-811 09 Bratislava
IC DPH: SK2023395396 * ICO: 46430105 page 1/2
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E-Mail: spiridonov@interconnectionconsulting.com Inferconnection I
Consulting

Billing Address: Delivery Address:
(please fill in the data completely) (necessary if different from the billing address )

Company: Company:
Nam: Name:
Address: Address:

Post Code/Zip: Post Code/Zip:
Country: Country:

VAT identification number:

E-Mail: E-Mail:

Date Name Signature

*Subscription:

The price is the individual price for at least two orders of the study (order year and the following year). Price changes must be
announced by Interconnection at least six weeks before 31 December. The subscription can be cancelled after two purchases of
the study, but not later than 31st December in the year in which the last study has been received. If the subscription is not can-
celled, it is extended by one more year.

Terms of Payment

Payable after receipt of invoice without discount or via Credit Card. General terms of business apply, as agreed; any disputes
arising will be settled before a competent Vienna court of law. We claim copyright protection for the work. Distribution to third
parties, duplication, publication or revision, even in part, is not permitted. In case of violation the company or persons placing the
order agree to pay a contract penalty of one hundred thousand Euros in each case. All prices shown exclude sales tax.
Interconnection reserves the right to use the client’s logo as reference until revocation.

Interconnection ¢ Dostojevského rad 11 ¢ SK-811 09 Bratislava
IC DPH: SK2023395396 * ICO: 46430105 page 2/2
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