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Your Benefits at a Glance Interconnection |
onsulting

Benefits

v" Overview of the development of the Total Market and the Individual Market
Segments.

v" Market Forecasts for all product groups, customer segments and regions for
the upcoming three years, based on our econometric indicator models.

v Competition Analysis with Provider Market Shares and development during the
last two years in comparison with major competitors and with respect to :

* Total Market

* Product Groups

* Customer Segments
e Distribution Channels

V" Information about the most important Factors of Influence.

v Graphic Presentation and interactive charts and tables ensure a rapid
implementation of the data.

v Pivot (excel tables) with company market shares by country, regions, product
groups and segments for an interactive research.

© Interconnection Consulting S.3



Market Structure of the Report
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|IC Market-Tracking® Kitchen Logistics in Europe

Germany

Austria

Switzerland

France

Benelux

UK

Italy Spain

Czech Republic

Poland

M Other COUnl'I"ieS on Demand
i . g Channels

Shelving Systems
(Floor Shelves, Wall Shelves, Sliding Shelf
Systems, Mobile Shelves)

Shelf Trolley / Serving-
Clearing Systems / Tray

Restaurants

Indirect

Transport Trolleys

Food Serving Trolleys

Hotel Industry

Crockery-/Plate Dispenser

Direct

Food Transport Trolleys

Care/Health Sector

Stacking Device

(Plate Stackers, Other Stackers)

Food Serving Systems
(stationary)

Education Sector/Kita

Conveyor Belts
(for Serving / Transport)

Other

down into product groups for 2017 & 2018.

For each segment we show the total market for the last 2 years and a forecast up to 2022f. We also analyze market shares overall and broken

© Interconnection Consulting
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Methodology
555

Interconnection measures the total Basis for the analysis are interviews
sales at street prices without VAT conducted with the most important
per branch to the first buyer manufacturers  of  the  industry,
(without OEM). participating in the survey through
\ CO0O0000O0 electronic questionnaires or telephone
inferviews. In  return, cooperating

EENE EEEEEEER IIII‘III . .
companies receive a summary of the

study for free, which guarantees a high

Biaidsuer rate of return.

0000

Sales are segmented by the first
distribution partner.

Direct Sales

Retailer . ' o
Interviews  with  distributors  and

O00O0 specialized dealers act as a cross-check

of the data.
Yy Vv *
000000

© Interconnection Consulting S.5
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Base of Primary Research by Manufacturers & Experts o

Description Structure of Survey Methodology Methodology

Sell-In Data

Distributor

00O

Secondary Data Sources

* Company Databases
e Balance Sheets, Banks
* etc.

[OOOOOOJ0]

Market Development

Y

Qualitative Research

Expert Interviews

OOOOOO0]

Y

Forecast Model

Delphi-Method

Cross-Check of Data

—

Total Market

© Interconnection Consulting
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Forecast

Market Shares
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Data of Manufacturers Aligned with Market Calculation Interconnection |
Description Structure of Survey Methodology Methodology |
Approach Sell-In Approach Sell-Out

A

0000, Q. P b

0000

All Others O000 Manufacturer OOO

NMOQ 4Ol
BOTTOM UP

Y. Total Market Retailer OOOOO

A R
Market Shares

© Interconnection Consulting S.7
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Content of the ICCMARKET Tracking® Inerconnection |

Consulting

Structure: Modular, Consisting of following Sections Content
= The Introduction describes the terms used as well as the = Compefition Analysis: Shows in detail the market

classification of the individual segments and represents shares of the most important companies in several

an attempt to differentiate the market. The methodical submarkets for the last two years. Furthermore we

procedure is also described. present the competitive situation on the basis of

portfolios.

= The Executive Summary gives a short overview of the

most important results of the study and summarizes the = Pivot Tables: Here is a powerful and interactive tool

key messages in a clear manner. for further processing of our data for your personal

market research needs at your disposal.
= Subsequently the development of the relevant

Influencing Factors on the examined market in the market
environment is analyzed and presented. Sources are
selected international statistics and reports from
Interconnection.

= The Total Market Analysis shows the development of the
market surveyed by value in various dimensions, such as
e.g. regions, product groups and sub-segments. An
essential part of the analysis are the Forecasts for the
next years as well as the analysis of average prices.

© Interconnection Consulting S.8



Executive Summary at the Beginning of the Report
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Sample Charts

»  The executive summary comprises all relevant information of the report with focus on forecast and competition situation.

. This chart shows

dummy figures.

© Interconnection Consulting

Market Grows With Constant Pace
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Total Market: Kitchen Logistics
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* The top two companies performed above average.
Hence, they could increase their market shares.
Company D in contrast resulted in financial
difficulties which directly influenced the production

lines.

* Additionally, more and more competitors from
Asia are entering the market. This will lead to

fierce competitions within the next years.

Executive Summary

The market for Kitchen Logistics has been
witnessing a constant growth in recent years.
For the upcoming year all signs point to a
similar development. The market will grow by
3,1% in terms of quantity.

Key driver behind this development is the
economy boom which was induced by
government stimulation packages last year.
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Analysis of the Market-Relevant Economic Environment e e |

Sample Charts

= Overview of the development of relevant micro and macroeconomic market influencing factors across the European area
and in individual regions surveyed.

. This chart shows

dummy figures. After a Few Years of Decline the Number of Restaurants and IC
Hotels Has Risen Slightly Recently Inerconnection |
Consulting
Development of different building types by number from 2010 - 2017f Business Environment
2010 2011 2012 2013 2014 2015 20146 2017

Hospitals .
Heoteals 13,487

- (YT

Restavrants 78,712

76,718

75,240 74,498

73aee 73,366 72,481 71,787

22

© Interconnection Consulting



Total Market Development and Forecast i
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Sample Charts

Analysis of the market development and the development of individual regions separately with forecasts for the next three
years.

= This chart shows
dummy figures.

Total Market Increases After Years of Decline i

Interconnection
Consulting

Market Development: Kitchen Logistics, 2013 - 2022f, Quanfity in 1.000 Units, Value in Mio. EURO Market Analysis

2013 2014 2015 2016 2017 2018 201%9e  2020f 2021f 2022f

160.019 154766 199117 —
147 858 150 258 - Y 30%
Quantity in 1.000 Units 142.239 133273 133,983 142.290
128.213
6,0%
9,423
8,575 8,146 8,659
7,511 7.135 7,656
A "y
Value in Mio. EURO
13,1%

11,4%

2 73.—’3 2, =
4,5% ‘5"_.2"° ’&- 3.0% g 2.5
Change in % [ — | | =
J 3 8% N
8,7% -7,6% -5,0%.6,3% .7,

5e38% 5.0%
15,1% 9.0%

© Interconnection Consulting



Product Groups, Market Segments, etc.
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Sample Charts

= Overview of the allocation of product groups, distribution channels and customer or business segments with forecasts for

3 subsequent years.

- This chart shows

dummy figures.

© Interconnection Consulting

Highest Growth Rate for Hotel Industry
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Customer Segments: Market for Kitchen Logistics, 2015 - 2022f, Value in Mie. EURO Market Analysis

2015 2016 2017 2018 2019 2020f  2021f 202

Y
2,1%
Restaurants 83%

Hotel Industry

Care/Health Sector 3.9%
Edveation Sector/Kita 2,0%
Other 3,1%

—




Competition Analysis and Market Shares
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»  Detailed analysis of key market participants in the surveyed regions with market shares.

»  The included pivot table (or Tableau visualization) provides data for all companies.

. This chart shows
dummy figures.

© Interconnection Consulting

Sample Charts

Biggest Growth Achieved Company J
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Kitchen Logistics: TOF 10, Market Shares in Terms of Quantity in % and Change in %

2018 2017

Competition Analysis

comrore» [ -~ N - P
Company B 12,1% I:l 12,7% -4,6% L
Company C . &,4% . 6,1% . 5,1%
Company D u &,4% D 6,8% -6,4% ’7
Company E . 3,3% I 3,3% -0,5% |
Company F |:| 3,2% U 3,0% ©.5%
Company G I 2,4% I 2,5% 2.2% I
Company H H 2,4% U 2,4% 0,4%
Company | I 2,1% I 1,9% - 10,0%
Company J H 1,6% Agscf;'lj" H 1,4% Ag;?;'lj" I 13,0%




IC Cockpit-Solution 1IC

Online Tool with Interactive Dashboards Presenting the Data Interconnection |

Tableau-Cockpit

* We provide you also the possibility to
implement all data in a dashboard solution
based on Tableau.

]
Non Resdentol ukling by Biing Type - ,'CJ ’

» Together we will define what the final
Tableau-Cockpit should look like to present
you the data in the most efficient way for
your work.

* In course of a subscription of our reports,
fees for the dashboard creations will only
occur in the first year. In the subsequent
years the updated market data will
automatically be uploaded in the software.

© Interconnection Consulting S.14



IC Cockpit-Solution

Interactive Data Processing as Online-Tool
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A picture says more

than 1000 words

Interactive Dashboards

Updates annually

Easy online

accessibility

© Interconnection Consulting

- Complex correlations are visualized in the

form of geo-, tree maps, bars, etc.

Use interactive dashboards for quick
implementation of the data, for potential
estimations, for sales control, for success
measurement, etc.

Market data are available wherever you
have internet access

« You can also export the data as .jpg, .csv

or .pdf file

IC Cockpit

Data

Benchmark

p— wwwm

.. llll'II

. il :' 2016-2022f )

" Market
- Shares
§ , . - .."? '? ;
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Pivot Table
= Additionally to the visualised report a Pivot Table will be included.
=  With use of this analyse tool you can individually make selections of the available data to make
comparisons of the market development on years and segments by your own.
=  Pivot tables are available for the competition analysis as well as for the total market and forecasts.
How to use Pivot Tables
[ Deneraly. e desyed Suh—categ.nrles e i _—_%Techmlm —p 2. If you want to analyse a different category (ie
gs\fvr;nﬂgﬁi;_m can be selected il the ordnary drop Qljar;t; — (,A” Téchnnlngy), click an the gray field and drag \t.dnwn to
Quantity’value Qua the table. :
Weight Classes All
Count
Brand (Al —
@ Price in £ (Classes)|(All) @ Price in € ses]|(Al
Sum - # | Sum - # Technolo
Segments Sn? me.ntsl : - B o .
E gment B 5310 8825 21
B gme 8.434 10.794
Seoment D gment D 5@ 1afd 13
Segment E Egme 1.332 2228 A

Total

This chart shows dummy figures for illustration

© Interconnection Consulting S.16
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Prices and Conditions

Subscription* Single Issue Scale of Discounts

All 10 Countries** € 24.500,-
€ 5.000 -10%
. . * *
3 Countries of your Choice € 8.925, € 7500 15%
5 Countries of your Choice** € 13.125,- € 12500 23%
€ 22.500 -30%
1 Country* € 3.500,-
Available Countries Germany Austria Switzerland France Benelux
UK Italy Spain Czech Republic Poland

Other Countries on Demand

*Subscription: 25% price advantage compared to single issue. The subscription can be cancelled after two purchases of the study, but not later
than 3 1st December in the year in which the last study has been received. If the subscription is not cancelled, it is extended by one more year.
The price is the individual price for at least two orders of the study (order year and the following year). Price changes must be announced by
Interconnection at least six weeks before 31st December.

** Package Price taking the scale of discounts already into account.
Price includes an interactive PDF Document. All prices shown exclude sales tax.

© Interconnection Consulting S.17
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Our Market-Intelligence Tools Inerconnection |
onsulting

Market Intelligence

Our Ad-hoc research team disposes state of the art market

intelligence tools to:
(] ge ce 100Is 10 Market Analysis A=) Distribution Analysis
B/
analyze potential to increase turnover and profits Customer Insights @ @) Brondinsgh
IC
Pri
s;mu|u:i;: &// ) Market-Intelligence / @) ) Price Types

provide an insight about customers needs and opinions

Tools
MIS .
Management 7 \ B Mystery Shopping

Information System / Price Monitoring

identify new promising markets and business segments " )
Market Entry @ @

Customer Experience

optimize your pricing strategies taking customer

benefits and the competitive landscape into account

© Interconnection Consulting S.18
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References

"IC is a permanent partner of ours and provides helpful data for decisions."

Mr. Bernd Blimmers

General Manager, Saint-Gobain Solar Systems Central Europe

¢ |
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J '3 GOURMET S
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= bemne B

. McKinsey
ﬁﬂgﬁ:gﬂﬂ &Comp any Tite Boston CoNSULTING GRoUP

‘p @ LG Electronics
s Bocts  PaNasoONIc SIEMENS ¥

QUALITY FOR LIFE & SO dexO
’AMMARK TOSHIBA QUALITY OF LIFE SERVICES
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http://www.ottobock.at/cps/rde/xchg/ob_at_de/hs.xsl/index.html

Contact
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For further questions,
please do not hesitate to contact us!

Interconnection Consulting
Getreidemarkt 1, A-1060 Vienna

Dr. Frederik Lehner - Managing Director
Tel: +43 1 585 46 23 11
Fax: +43 1 585 46 23 30

lehner@interconnectionconsulting.com

Mag. Andreas Erdpresser - Managing Director
Office Bratislava

Tel: +43 1375001510

Fax: +43 1 585 46 23 30

erdpresser@interconnectionconsulting.com
Interconnection Consulting

Vienna ¢ Bratislava ¢ Lviv ® Buenos Aires * Oberstdorf

www.interconnectionconsulting.com

© Interconnection Consulting

IC

we show you the way

Contact




IC

FAX: +43 1 585 46 23 30 Inl‘erconnecl‘ion
E-Mail: erdpresser@interconnectionconsulting.com Consulting

Yes, we would like to order the
IC Market Tracking® Kitchen Logistics in Europe

(Please, print out the order form and mark your desired products)

Please choose from the available countries

" Germany

™ Austria

" Switzerland

I France

I Benelux

™ UK

™ ltaly

I Spain

" Czech Republic

I Poland
[ SUBSCIIPHON™ ..ottt EUR 3,500.- / Country
T SINGIE ISSUE ...eoeoeeeeee et EUR 4,375.- / Country
L SUBSCIIPHON™ ... e e eeassas s sassasens EUR 8,925.-/ 3 Countries
[ SINGIE ISSUE ..vovveeeecveeeecaee ettt EUR 11,156.- / 3 Countries
L SUBSCIIPHON™ ...t sas s s sesens EUR 13,125.- / 5 Countries
[ SINGIE ISSUE ..vovveeeecveieeeeveeeee ettt EUR 16,406.- / 5 Countries
[ SUBSCIIPHON™ ..ottt EUR 24,500.- / All Countries
T SINGIE ISSUE ...eoeoeeeee e sa s seeens EUR 30,625.- / All Countries

Single Issue Subscription™

20% price advantage 4
IC Cockpit - Online Dashboard Solution v v
Interactive PDF v v
Full Flexibility - Within the sum of the subscription available v
country reports can be changed without any additional costs
Web-Conference with the analyst free of charge v

Interconnection ¢ Dostojevskeho rad 11 ¢ SK-811 09 Bratislava

IC DPH: SK2023395396 « ICO: 46430105 page 1/2



FAX: +43 1 585 46 23 30

E-Mail: erdpresser@interconnectionconsulting.com

IC

Interconnection
Consu|’ring

Billing Address: Delivery Address:
(please fill in the data completely)

if different from the billing address)

Company: Company:
Name: Name:
Address: Address:

Post Code/Zip: Post Code/Zip:
Country: Country:

VAT identification number:

E-Mail: E-Mail:

Date Name Signature

*Subscription

The price is the individual price for at least two orders of the study (order year and the following year). Price changes must be
announced by Interconnection at least six weeks before 31 December. The subscription can be cancelled after two purchases of
the study, but not later than 3 1st December in the year in which the last study has been received. If the subscription is not can-

celled, it is extended by one more year.

Terms of Payment

Payable after receipt of invoice without discount or via Credit Card. General terms of business apply, as agreed; any disputes
arising will be settled before a competent Vienna court of law. We claim copyright protection for the work. Distribution to third
parties, duplication, publication or revision, even in part, is not permitted. In case of violation the company or persons placing the
order agree to pay a contract penalty of one hundred thousand Euros in each case. All prices shown exclude sales tax.

Interconnection reserves the right to use the clients’ logo as reference until revocation.

Scale of discounts

from 5,000.- EUR
from 7,500.- EUR
from 12,500.- EUR
from 22,500.- EUR

10%
15%
25%
30%

Interconnection * Dostojevskeho rad 11 ¢ SK-811 09 Bratislava
IC DPH: SK2023395396 « ICO: 46430105
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